
COVID-19 Vaccination in Dallas County
Frequently Asked Questions

Q: Which vaccines are available in Dallas County?

Pfizer-BioNTech is a 2-dose series a minimum of 21 days apart available to those 12 years and older.

Moderna is a 2-dose series a minimum of 28 days apart available to those 18 years and older.

Janssen (Johnson & Johnson) is a single dose vaccine available to those 18 years and older. 

A: There are currently three highly effective COVID-19 vaccines authorized for emergency use by the FDA. All three

have been used in Dallas County to some extent. We recommend receiving whichever vaccine is first available to

you.

Q: Who is eligible to receive the vaccine?
A. All persons 12 years and older are eligible to receive a COVID-19 vaccine. Those 12-17 years old will need to

receive the Pfizer option at this time.

Q: How do I schedule a vaccine appointment?
A: Visit www.vaccinate.iowa.gov or www.dallascountyiowa.gov/vaccine to find a vaccine provider near you and

direction on scheduling an appointment. Scheduling for the health department clinic can be done online or by calling 

 515-993-3750. There is not a waiting list for Dallas County. 

Q: How do I schedule my second dose?
A: Scheduling for second doses will vary between vaccine providers. Some will schedule both appointments at the

same time, some will schedule your second appointment when you arrive for your first, and others will call you to

schedule your appointment closer to the time you are eligible for your second dose. If you receive your first vaccine

at the Dallas County Health Department, your appointment for your second dose will be written on the back of your

immunization card. 
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Q: Where is vaccine available in Dallas County?
A. You can find an appointment with any of Dallas County's 17 COVID-19 vaccine providers at vaccinate.iowa.gov.

Your healthcare provider may also be able to vaccinate you at their clinic.

Q: When will I been fully protected?
A: You are considered fully vaccinated 2 weeks after your second dose in a 2-dose series, or 2 weeks after your first

dose in a single dose series.

https://www.fda.gov/media/144414/download
https://www.fda.gov/media/144638/download
https://www.fda.gov/media/146305/download
http://www.vaccinate.iowa.gov/
http://www.dallascountyiowa.gov/vaccine
https://hipaa.jotform.com/210063792690153
http://vaccinate.iowa.gov/
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Q: What are common side effects after vaccination?
A: The COVID-19 vaccines provide your body with the directions to fight a COVID-19 infection. You may feel some

side effects as your body learns to fight. These could include pain at the injection site, headache, fatigue, muscle or

joint pain, chills, nausea and vomiting, or fever. Side effect may last a day or two but will not cause serious illness.

Serious or lingering side effects are not common, but if they occur they can be reported to your healthcare provider,

V-Safe, or VAERS. 

Q: Where is the health department clinic located?
A: The Dallas County Health Department clinic is located at 25747 N Ave, Adel 50003. The building is about 3 miles

north of Adel at the former county farm. Our office is on the second floor of the building. Ample parking is available in

the north lot. 

Q: What does a vaccination appointment look like at the health department?
A: Arrive for your appointment no more than 5-10 minutes early. You will be asked to fill out a consent form. A nurse

or paramedic will take you to the immunization room, provide vaccine counseling, answer any questions, and

administer your vaccine. You will then wait for 15 minutes, then if you are feeling fine you can go home. You will

receive an immunization card with the type of vaccine you received, the date you received it, and the date to come

back for your second dose (if needed).

Q: How to I schedule a vaccine if I don’t have a computer?
A: We are able to schedule appointments for the health department clinic by phone. Call 515-993-3750 to schedule

your appointment.

Q: I can’t drive. How can I get to my appointment?
A: There are several transportation options available to assist you in getting to your vaccination appointment

including HIRTA public transit, Medicaid sponsored transportation, SAIL-DC volunteer transit and numerous private

transit options. If you need assistance finding transportation to your vaccination appointment, our Health Navigation

team is available to help. Call 515-993-3750 to speak with a health navigator. 

Q: What documentation is required?
A: No documentation is required to receive your vaccine at the Dallas County Health Department. Other vaccine

providers may ask for your insurance card to charge your health insurance an administration fee. If you are receiving

either the Pfizer or Moderna vaccine, bring your immunization card to your second appointment.

Q: What is the cost to get the vaccine?
A: There is no cost to receive the COVID-19 vaccine. A vaccine provider may ask for your health insurance to charge

an administration fee, but you will never pay anything out-of-pocket for the vaccine.

https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vsafe.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety/vaers.html
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Q: Do I have to get the vaccine?
A: Vaccines are made available on a voluntary basis. They are not required, but highly recommended to help us end

this pandemic and protect the health of our communities.

Q: Can I get COVID-19 from the vaccine?
A: No. None of the vaccines currently authorized for emergency use by the FDA use the live virus that causes COVID-

19. Vaccination may cause side effects as your body builds immunity, but these will resolve in a day or two and are

not due to a COVID-19 infection. 

Q: Can a COVID-19 vaccine cause me to test positive?
A: No. COVID-19 diagnostic tests are used to detect current infection. COVID-19 vaccines cannot cause an COVID-

19 infection. 

Q: Can people who have had COVID-19 receive the COVID-19 vaccine?
A: Yes. Those that have had COVID-19 may receive the vaccine. However, they must wait until the end of their 10-

day isolation period so they are no longer infectious. The CDC acknowledges 90 days of natural immunity from

COVID-19 infection, so some may choose to wait to be vaccinated. However, you are not required to wait 90 days. 

Q: How long will immunity last after vaccination?
A: This is still being studied by scientists and researchers. At this time, it is believed that the vaccine will protect you

for at least 6 months.

Q: How many doses of COVID-19 vaccine are required to complete the vaccine series?
A: There are currently 3 vaccines authorized by the FDA for emergency use. Both the Pfizer and Moderna require 2

doses. The Janssen (Johnson & Johnson) is a single dose. 

Q: After vaccination, do I still need to wear my mask and distance from others?
A: Fully vaccinated persons no longer need to wear a mask or physically distance in any setting except where

required by federal, state, local, tribal, or territorial laws, rules, and regulation, including all local business and

workplace guidance.

Q: Where can I find data on COVID-19 vaccination in Dallas County?
A: Visit coronavirus.iowa.gov for county level information on vaccine administration in Iowa.

Q: Who can I call if I have questions about the vaccine?
A: For general COVID-19 questions, call 2-1-1. For COVID-19 questions specific to Dallas County, call 515-993-3750.

The 2-1-1 Language Helpline is available to assist Iowan’s in additional languages at 1-877-558-2609.

http://www.coronavirus.iowa.gov/

